Home Care

Liw'ng.Choice®

JPPORTS YOU
A ‘H(PME

WHY CHOQSE Uncompromising Quality Every service meets the highest standards of care.

Personalised Support Your care plan is designed around your lifestyle and preferences.

LIVING CHOICE Trusted Professionals Our team is experienced, compassionate, Police Checked and dedicated fo your wellbeing.
HOME CARE? Clear Guidance We make navigating the new system simple and sfress-free.

1300 001 431  homecare@livingchoice.com.au  www.livingchoice.com.au/choice-home-care
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Welcome to Living Choice Home Care

At Living Choice Home Care, we believe every older Australian
deserves exceptional care and the freedom to live life on their terms.
The new Support at Home Program, infroduced by the Australian
Government, is designed to make accessing care simpler, fairer,
and more flexible—so you can continue living safely and
independently in the comfort of your own home.

Living Choice is a registered provider under the Support at Home program. We can also provide

care and services to you on a fee for service basis.

Our Promise: High-Quality Care, Every Step of the Way

When you choose Living Choice, you choose a provider committed to excellence, dignity, and
respect. We don't just deliver services—we build relationships, listen to your goals, and tailor care that

enhances your independence and wellbeing.

Living Choice Home Care is proud to deliver Support at Home services across the NSW Central
Coast, Sydney, QLD Sunshine Coast, Gold Coast and Adelaide. As a Living Choice village resident,
or a resident living in the local community, you can now receive person-centred care at home.
Wherever you are, we're here to help you live life to the fullest—with care you can trust.

Our experienced Care Partners will visit you in your home and take the time to explain the Support at
Home program to you. In consultation with you, they will tailor your care and services to meet your
specific needs and wishes. We welcome the input of your loved ones in building your care plan with
you. We won't make a decision about you without you! Our aim is to provide high quality home

care services that enable and support you to maintain your independence at home.

Our Care Partners will:

Listen to your goals and design a plan that suits your life.
Coordinate clinical, independence and everyday living support from our trusted teams.
Guide you through agreements, statements and pricing—always in plain language.

Adijust your services as your needs change and help request reassessment when required.

What is Support at Home?

Support at Home brings together existing aged care programs into one streamlined system. It
replaces Home Care Packages and Short-Term Restorative Care from 1 November 2025, with the
Commonwealth Home Support Program joining in 2027. This means less complexity, more choice,

and better quality care.

LIVING CHOICE HOME CARE
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What Support at Home Otters

Under the new program, you can access a
wide range of supports from the approved
service list that meets your needs and goals,
including:

Clinical Care - Nursing and allied health

services, fully funded by the government.

Independence Supports — Assistance
with personal care, medication, transpor,
and respite.

Everyday Living Supports — Help with
cleaning, gardening, shopping, and

home maintenance.

You'll receive a personalised budget based
on your care needs, with eight funding levels
for greater flexibility. Short-term pathways are
also available for restorative care, assistive
technology and home modifications, and

end-of-life support.

Participant Contributions under Support at
HomeParticipant contributions are sef by

the Australian Government and are payable
by you. These confributions add to the balance
of your funding and are used on your care and

services. They are not an income to Living

Choice Home Care Pty Lid.

Participant contributions are defermined by
Services Australia and are based on an
assessment of your income and assefs and the
type of services provided. *Services Australia

will inform you and LCHC of that decision.

LIVING CHOICE HOME CARE
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Service Categories

The main services fall info three Service Categories.

Support at Home Contributions — Service Categories

Clinical

% you pay
Full Pension 0%
Part Pension 0%
Self-funded 0%

Services include

Nursing

Occupational Therapy
Restorative Care
Continence Support
Nutrition

Independence Everyday Living
% you pay % you pay

Full Pension 5% Full Pension 17.5%
Part Pension 5-50% Part Pension 17.5-80%
Self-funded 50% Self-funded 80%
Services include Services include

Personal Care Domestic Assistance

Respite Services Meal Preparation

Social Support Gardening

Therapeutic Services Home Maintenance

Transport Services Shopping

Process for a Participant to Receive Support at Home

To be eligible for Support at Home services, you must first be registered with My Aged Care

by calling 1800 200 422.

The following diagram demonstrates the pathway to receiving aged care services.

6. Participant and
1. Participant is referred provider enter into a
to or registers with My service agreement.
Aged Care and is Participant completes
screened income and assets
assessment.

2. Participant is triaged. 5. Participant receives
Aged care assessment funding allocation and
organisation and finds a provider to

participant complete deliver Support at Home
aged care assessment. services.

4. Participant receives
I Notice of Decision letter
and is placed in the
Support at Home
Priority System.

3. Participant and
assessor develop a
support plan based on
the assessment.

LIVING CHOICE HOME CARE

7. Provider accepts the

.| My Aged Care referral

and notifies Services
Australia that the
participant has started
care.
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Assessment and access to Support
at Home services

After having an Aged Care Needs Assessment, End-of-Life Pathway (in home services for
you receive. 12 weeks for participants with less than
a Notice of Decision which include your three months or less to live)
individual support plan that summarises your Once you have been allocated funding for
aged care needs and goals. your ongoing services through the Support at

a classification with an associated ongoing Home Priority System, the system will consider

quarterly budget and an approved list of services your priority level for in-home care services

an approval for short-term supports i using information collected during the aged

applicable, may include a budget for- care assessment, as well as the date of

approval for in-home care.
Assistive Technology and Home PP

Modifications (to access goods and
equipment to support safety and
independence), funding is up to $15,000.

Restorative Care Pathway (intensive allied
health and nursing services for up to 16
weeks, to regain independence and
prevent the need for higher levels of

ongoing care)

LIVING CHOICE HOME CARE



Care Service Fees and Charges

Living Choice Home Care provides each
participant with a current Fees and Charges
Schedule which outlines the cost of services to
you under Support at Home. The same
schedule is also updated on the My Aged
Care portal and on the Living Choice Home
Care website https://www.livingchoice.com.

au/choice-home-care/.

6 LIVING CHOICE HOME CARE

Private services

Living Choice Home Care can offer you the full
range of support and care services af an
affordable rate. Whether you need support for
the short-term following a hospital stay, or if you
are waiting approval for the Support at Home
program or just require ongoing support to
maintain your independence, our experienced

Care Partners can assist you.



Feedback

Living Choice Home Care recognises feedback, including complaints, provide a valuable opportunity
fo improve our care and services. As such we welcome all forms of feedback and actively seek it

through a range of engagement opportunities.

What our clients say ...

Friendly, competent care workers who are reliable in coming at appointed times and provide a
friendly, thorough service. Administration alert me of changes of schedule and personnel in good
time ahead of schedule.

First rate, available, patient really listens to me, and | believe communicates well with care staff.
Staff well trained, well spoken, punctual, friendly, professional, understand boundaries and
privacy. All have proper clearances efc. | feel safe. Love the 1300 number. Brilliant communication

at all times. Care Partner gives me confidence.

Friendly, confidential service who arrived close to time and if there is a delay | am notified. Who
do a very good job of every item | ask to be done, not forgetting the great service from the person

| speak to on the phone.

Reliability, professional, friendly staff, doing everything that | ask of them, good communication.

| have really appreciated being able to communicate with the Care Partner of the service at my
mother’s village by email and phone. We also have a communication book at Mum's unit that is
really helpful. The other thing that has been really important is the consistency of the worker as

Mum has moderate dementia and she now remembers the worker and looks forward to their visits

and also trusts them with things like showering.

| appreciate ‘respect my dignity’ and ‘being able to provide feedback’; but tend to take for
granted that they will occurl My present carer thinks outside the square and notices small {or not

so small) things that need attention.

Living Choice Home Care staff are always there when we need them. The workers as you call

them, are a pleasure to have in my home.

Ready to know more?

We're here to make Support at Home clear and stress-free for you and your family.

Call us on 1300 001 431 to learn more about how we can help you navigate the new

Support at Home Program and continue living life your way.
Email: homecare@livingchoice.com.au
Website https://www.livingchoice.com.au/choice-home-care/

If you prefer, start with My Aged Care aft myagedcare.gov.au or call 1800 200 422

— then choose Living Choice Home Care as your Support at Home provider.

LIVING CHOICE HOME CARE



NSW - Central Coast

BROADWATER COURT
79 Avoca Drive, Kincumber

1800 064 344
ALLOURA WATERS

1 Murna Road, Davistown

1800 064 344

DEEPWATER COURT
25 Park Road, Woy Woy
1800 064 344

NSW - Sydney

GLENHAVEN
15 Old Glenhaven Road, Glenhaven
1800 797 333

LEISURE LEA GARDENS
201-207 Epping Rd, Marsfield
(02) 8878 4903

GALSTON
330 Galston Road, Galston
1800 797 333

* Liv«'ng.C

South Australia

WOODCROFT
177 Pimpala Road, Woodcroft
1800 502 524

FLAGSTAFF HILL
Memford Way, Flagstaff Hill
1800 502 524

FULLARTON
123 Fisher St, Fullarton
1800 055 749

MT BARKER
4 Greenheart Circuit, Mount Barker
1300 584 242

Queensland

PARKWOOD
Display Apartment
122 Napper Road, Parkwood
1300 421 414

TWIN WATERS
21 Baywater Drive, Twin Waters
1800 008 099

KAWANA ISLAND
10 Marco Way, Kawana Island
1800 004 388
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Home Care

www.livingchoice.com.au

Phone 1300 001 431

HC0004



